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Epson Announces Moverio Assist: Affordable, Easy to Use "See-What-I-See"

Remote Assistance Solution Optimized for Epson Moverio Smart Glasses
New Moverio Assist Provides a Complete, Subscription-Based Solution Designed for the
Transparent, Si-OLED display of Epson Moverio Smart Glasses

LONG BEACH, Calif., June 6, 2019 /PRNewswire/ -- Epson today announced Epson Moverio Assist - an easy-to-
use, "see-what-I-see" remote assistance and inspection solution using Moverio smart glasses for difficult repairs
or work tasks out in the field. By enabling real-time collaboration between remote experts and on-site field
personnel, Moverio Assist helps make repairs quicker and with fewer mistakes, leading to increased
productivity, improved customer satisfaction and reduced travel costs. Moverio Assist will debut at InfoComm
and will be on display at Epson's booth #2129 from June 12-14, 2019.

"Most popular remote support solutions today are phone and tablet based, and thus not hands free. There is a
real market need for an affordable, turnkey, easy-to-use remote support solution for smart glasses that allows
companies to connect in-field personnel with remote experts to collaborate on tasks," said Leon Laroue,
technical product manager, Augmented Reality, Epson America, Inc. "Our new solution is optimized specifically

for Moverio® smart glasses to easily and efficiently connect experts with field personnel for real-time
communication, inspection, instruction, and sharing of documents and videos."

When assistance is required, a field technician wears the Moverio BT-300 or BT-350 ANSI smart glasses with

built-in camera, powers it on to connect to the Internet using Wi-Fi® or a mobile hotspot, and then launches the
Moverio Assist app to initiate the call to company experts logged into MoverioAssist.com via a Chrome™ or
Firefox browser. Unlike those using handheld tablets or smartphones, field technicians wearing Moverio glasses
have their hands free to make repairs while collaborating in real-time.

Powered by Epson's breakthrough Si-OLED display technology, Moverio smart glasses allow field technicians to
view instructions, photos, PDFs, and videos in high quality, while also giving them a wearable display that
minimizes visual obstruction and can be virtually transparent when necessary. Available on a per-glasses,
monthly subscription basis, Moverio Assist offers an affordable, hands-free remote assistance and inspection
solution for small, medium and large enterprises. Additional benefits include:

¢ Complete Tasks Faster - Collaborate in real-time with remote experts to complete difficult tasks faster
in the field; catch potential issues before leaving a job site

¢ Increase Productivity - Efficiently utilize expert resources to provide instruction without the need for
travel; minimize re-work and/or increase first-visit fix rates; decrease downtime of mission-critical
equipment

e Reduce Costs - Reduce re-work costs and increase customer satisfaction by getting the job done right the
first time; save money by reducing travel for experts

Availability and Pricing
Moverio Assist will be available in September 2019 with plans starting from as low as $29.99 a month per pair of
Moverio glasses. Service requirements include:

¢ Account - Company account with Moverio Assist

¢ Remote Expert - Chrome or Firefox browsers running on Windows or Mac computers with built-in or
connected speaker and microphone and Internet connectivity

¢ Field Personnel - Moverio BT-300 or BT-350 ANSI smart glasses with active subscription plan, 3.5mm
wired headset with built-in microphone or Bluetooth headset with built-in microphone and Internet
connectivity

For additional information, visit www.epson.com/moverioassist or www.moverioassist.com.

About Epson

Epson is a global technology leader dedicated to becoming indispensable to society by connecting people,
things and information with its original efficient, compact and precision technologies. The company is focused
on driving innovations and exceeding customer expectations in inkjet, visual communications, wearables and
robotics. Epson is proud of its contributions to realizing a sustainable society and its ongoing efforts to realizing
the United Nations' Sustainable Development Goals.

Led by the Japan-based Seiko Epson Corporation, the worldwide Epson Group generates annual sales of more
than U.S. $10 billion.

Epson America, Inc., based in Long Beach, Calif., is Epson's regional headquarters for the U.S., Canada, and


http://www.prnewswire.com/
https://c212.net/c/link/?t=0&l=en&o=2489071-1&h=1847499005&u=http%3A%2F%2Fwww.epson.com%2Fmoverioassist&a=Epson+Moverio+Assist
https://c212.net/c/link/?t=0&l=en&o=2489071-1&h=3600334012&u=http%3A%2F%2Fwww.epson.com%2Fmoverioassist&a=www.epson.com%2Fmoverioassist
https://c212.net/c/link/?t=0&l=en&o=2489071-1&h=2556047888&u=http%3A%2F%2Fwww.moverioassist.com%2F&a=www.moverioassist.com

Latin America. To learn more about Epson, please visit: epson.com. You may also connect with Epson America

on Facebook (facebook.com/Epson), Twitter (twitter.com/EpsonAmerica), YouTube

(youtube.com/EpsonAmerica), and Instagram (instagram.com/EpsonAmerica).

EPSON and Moverio are registered trademarks and EPSON Exceed Your Vision is a registered logomark of Seiko
Epson Corporation. All other product and brand names are trademarks and/or registered trademarks of their
respective companies. Epson disclaims any and all rights in these marks. Copyright 2019 Epson America, Inc.
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For further information: Duane Brozek, Epson America, Inc., 562.290.5683, Duane.Brozek@ea.epson.com,
Katelyn Pelton, Walt & Company, 408-369-7200, ext. 2974, kpelton@walt.com
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